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The topic of the proposed issue 

The development of information and communication technology (ICT) is one of the crucial drivers 
in a process of transforming users from simple consumers into producers of information and 
content. Barnard (1938) was one of the first scholars to refer to consumers as "almost-employed" 
and nearly twenty years ago other scholars identified a growing consumer involvement in the co-
construction of the consumer experience via the concept of servuction (Langeard, Eiglier, 1997). 
Even Fuchs (1968) showed that the consumer could be treated as a factor of production similar to 
waged labour, and Toffler (1980) started to speak about prosumers, while Bruns (2008) speaks 
about the rise of prousage (Bruns, 2008) or ProAMs (professional amateurs). Using these terms, 
several sociologists underline the paradigm shift in thinking of consumers as actors excluded from 
the production system and from the value chain, towards seeing them as concrete producers and 
generators of content and services. The role of consumers in the division of labour is rarely 
acknowledged in theories of work/production despite the fact that the work of consumers is highly 
relevant and can take various forms (paid/unpaid; formal/informal; autonomous/dependent) (Ritzer, 
2014; Taylor, 2015; Glucksman, 2016). 

This redefinition of boundaries between consumption and production becomes more evident if we 
compare it to recent processes that blur distinctions between amateurs and professionals: the co-
production of externalization of services (via crowdsourcing) (Dujarier 2009; Brabham, 2013), 
exploiting the “collective intelligence” of prosumers (Lévy, 2008, p.154); the so-called common-
based peer production (Benkler e Nissembum 2006; Botsman e Rogers, 2010; Bauwens 2013); the 
sharing economy (Schor, 2014; Belk, 2014; Pais and Provasi, 2015; Sandruarajan, 2016); the 
makers movement (Waddock, 2008; Tanenbaum et al., 2013; Ebner et al., 2014). 

The prosumers, by supporting and embodying new proposals and experiences for alternative 
productive paradigms (Micheletti et al., 2004; Willis e Schor, 2012; Arcidiacono, 2013; Paltrinieri 
2014; Forno e Graziano, 2016), are trying to re-shape global and local value chains by re-
embedding and re-socializing economic exchanges. This trend deals with a re-appropriation strategy 
of their own market sovereignty, re-organizing/re-scaling the production and distribution of basic 
goods and services. For example, there are documented cases of tool libraries, digital time banking, 
solidarity purchasing groups, ride-sharing, social eating, social streets, co-housing, social lending, 
complementary currencies. Many of these new forms of co-production and sharing are enabled by 
digital platforms and/or social networks.  

These practices are re-shaping the notion of trust, which is now built via algorithms that measure 
digital reputation. Algorithms work as consumer-driven systems that operate in re-shaping the costs 
of transactions: some scholars have argued that the digital reputation ratings could push towards a 
more ‘ethical’ and consumer/society driven economy (Arvidsson and Pietersen, 2009). While some 
forms of this digital work are totally unwaged and represent forms of informal grey markets 
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(Nakamura, 2012, Scholz, 2012; Gandini, 2016), other scholars mention the risk of promoting a 
stronger selfhood (Papacharissi, 2011) that subordinates prosumers to new forms of servilism in the 
market.  

The poor quality of regulation in this area is worthy of investigation. It is not only a definitional 
problem of determining whether these users should be considered workers or not, rather, many of 
the services provided are paid for at a rate below the minimum wage. This risks becoming an issue 
of social dumping in the traditional labour market. The evolution of these new forms of 
coproduction could thus reinforce a business strategy of downsizing so to cut the cost of the 
workforce. This unintended consequence increases uncertainty and decreases the level of legal 
protection for this new class of workers (the case of Uber Pop is one of the most interesting and 
best-known cases on this issue). The loosening boundaries between dependent work and self-
employment pose a number of questions that are currently under debate: are these new producers 
small-scale entrepreneurs or under-paid irregular workers? Are those initiatives that are able to 
include marginalised individuals allowing them to access the labour market, or are they creating 
unexpected forms of poverty within work? 

The academic debate on such crucial issue seems has entered rosumerism is currently a hot topic for 
study in international academic circles, as demonstrated by the two last editions of the Society for 
the Advancement of Socio-Economics (SASE) Conference. At the 2016 conference in Berkeley 
there were five mini-conferences dedicated to the issues raised in this proposal; while the next 
SASE conference to be held in Lyon in 2017 will be entirely dedicated to this debate, as indicated 
by the conference title: “Collaborative Economy or Business as Usual?”.  

A number of international research networks are also working on this topic, like SCORAI 
(Sustainable Consumption Research and Action Initiative) and the Foundational Economy Group, 
which are both networks that assemble scholars of different disciplines. 

This topic is also important within the Italian academic debate. The Sharitaly Convention is at its 
the fourth edition, the Festival della Crescita in Milan, and the Festival della Felicità Interna 
Lorda, in Catania are also gaining attention. Moreover, the editors of this proposal are the chair and 
coordinators of a panel on this topic at the first Conference of the brand new Italian Economic 
Sociology Association (SISEC) that will take place in Rome on the 26-28th of January 2017. The 
topic has been very popular among economic sociologists and 20 abstracts were submitted for the 
meeting. This suggests that this topic is relevant and provides fertile ground for building a broader 
research agenda. 

 

The audience of the special issue 

The issue aims to collect theoretical and empirical papers from Italian and International scholars 
that investigate, from a critical perspective, these recent process and apply different methodological 
or analytical approaches. The aim is to focus on both the transformation of the productive role of 
consumers and the reshaping economic paradigms. 

We welcome papers that address the following aspects of pro-sumption, with particular attention to 
how these different forms of presumption influence how we think about work and labour: 

• Crowdsourcing/co-production 
• Peer to peer production 
• Alternative food networks 
• Collaborative management of common goods 
• New forms of economic regulation  
• Innovative work arrangements 
• Political consumerism 
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• Sharing economies 
• Critical consumption 
• Fair trade 
• Circular/Collaborative/Sharing economy 
 Innovative work arrangements 
• Complementary currencies, microcredit, time banks and ethical banking 
• Crowdfunding 
• Service Dominant Logic 
• Social Innovation  
• Participatory and solidarity touristic circuits  

In order to include the international academic community and to stimulate the debate on this issue 
in a comparative perspective, we will prioritise submissions in English. 

 

Terms of participation 

In order for your paper to be considered in the special issue, you must send an email with the title of 
your contribution and short abstract completely in English (1,000 characters, spaces included) by 15 
December 2017. After confirmation of your abstract submission, an e.mail with the editorial 
decision will be sent by 20 January 2018. 

Full papers should have a maximum length of 40,000 characters (including spaces) and should be 
written exclusively in English in accordance with the editorial guidelines provided by the journal 
“Sociologia del lavoro” (http://www.francoangeli.it/riviste/NR/Sl-norme_EN.pdf). Complete 
versions of the papers should be sent by 15 April 2018. 

The editorial staff of the journal does not allow editors to admit articles that do not follow the 
editorial standards. Essays longer than 9,000 words may be accepted only if they present relevant 
research or raise theoretical questions of particular importance. 

 

Editorial project 

The article selection process entails a double-blind peer-review and is carried out anonymously. 
Following the peer review, modifications of formatting and/or content or integration with accepted 
articles may be requested. Once the contributions have been collected, the complete special issue 
will be presented to the editor of the journal “Sociologia del lavoro” for publication by September 
2018. The issue will be published by December 2018. 

 

To submit articles and/or request more information, please feel free to contact the editors. 
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